Advantage Leasing Corporation — Customer Survey Results—1/9/10

# Sent Month How Satisfied With Our Handling? Would You Recommend to Others?
Received
O 1 2 3 4 5 6 7 8 9 100 0 1 2 3 4 5 6 7 8 9 10
48 May-09| 1 1 1 1 10| 1 1 1 1 10
13
49  Jun-09 1 1 2 4 2 1 1 4
8
38 Jul-09 1 1 1 5 4 12 3 1 1 5 1 13
24
69 Aug-09 5 3 13 1 1 4 15
21
50  Sep-09 1 8 9 15 2 1 1 5 7 17
33
63 Oct-09] 1 1 2 5 16| 1 1 3 2 18
25
Nov-09 1 1 3 3 5 1 1 3 2 6
13
Dec-09 1 2 6 3 21 1 2 2 4 3 21
33
317 170 2 1. 0 0 0 4 2 5 31 30 9| 3 1 0 1 010 4 5 26 17 104
Resp. % 54% 18% 18% 56% 15% 10% 61%
8+9+10 92% 86%







